
Service Canada Locations 
 

St. Catharines Service Canada 
Henley Square Plaza, Unit E & F 
395 Ontario St, St. Catharines 
Monday-Friday 8:30 am to 4:00 pm 
 

St. Catharines Service Canada – Passport Services (**Passports only) 
Pen Centre 
221 Glendale Avenue, Suite 604, St. Catharines 
Monday-Friday 8:30 am to 4:00 pm 
 

Niagara Falls Service Canada  
6080 McLeod Rd, Niagara Falls 
Monday-Friday 8:30 am to 4:00 pm 
 

Welland Service Canada 
250 Thorold Rd West, Welland 
Monday-Friday 8:30 am to 4:00 pm (closed from 12:00-12:30) 
 

Port Colborne Scheduled Outreach Site 
Port Cares 
92 Charlotte St, Port Colborne 
1st and 3rd Tuesday of the month from 10:00 am to 3:00 pm (closed from 12:00-12:30) 
 

Grimsby Scheduled Outreach Site 
Employment Help Centre, Village Inn Centre 
63 Main St West, Grimsby 
2nd and 4th Wednesday of the month from 9:30 am to 3:00 pm (closed from 12:00-12:30) 
 

Fort Erie Scheduled Outreach Site 
Job Gym 
469 Central Ave, Fort Erie 
Every Thursday from 10:00 am to 3:00 pm (closed from 12:00-12:30) 
 

Contact Us: 
 
Online: www.canada.ca 
General Hotline: 1-800-O-Canada (1-800-622-6232) 
Employment Insurance Hotline: 1-800-206-7218 
Canada Pension Plan/Old Age Security Hotline: 1-800-277-9914 
My Service Canada Account: www.canada.ca/my-service-canada-account 

http://www.canada.ca/
http://www.canada.ca/my-service-canada-account

